Covid-19 Information and Precautions

Latest Update 03/05/21

Owley Woods would like to reassure our guests that we are taking all steps necessary to follow
Government guidelines on Covid 19.

Do not travel for your holiday if you are showing symptoms of Covid 19.

Should you have Covid-19 symptoms during your stay we ask that you notify us immediately in order
that we can take appropriate measures.

Please inform the site immediately if you are unable to travel and we will endeavour to rebook your
holiday.

Before you travel for your holiday, please check local restrictions so you travel legally. It is not Owley
Woods responsibility to advise you of Covid restrictions.

At check in please use the NHS QR Code provided.

Please use hand sanitiser provided or your own approved sanitiser regularly throughout your stay
and before and after using any facilities. The levels of available sanitiser are checked regularly
throughout the day but please advise a member of our management team if any dispenser is empty.

Proof of address for all guests may be required depending on Government restrictions regarding
households

We have implemented a rigorous cleaning schedule in line with Government recommendations
throughout our accommodation but please advise us immediately if you see anything that you think
may not be in line with expectations.

All waste must be removed from the tents on departure and placed in the relevant bins
If you display symptoms of Covid during your visit inform a member of staff immediately
Follow social distancing guidelines at all times

Follow government guidance on hand hygiene

The accommodation units are deep cleaned between each guest

The shower and toilet block will have at least 1 deep clean a day plus supplementary cleans



Covid-19 Information and Precautions (Page 2)

We are only allowing individual bookings or bookings with one other family to prevent large groups
assembling

For health and safety reasons visitors will not be allowed on site

All guests are expected to clean BBQ facilities before departure, all utensils or cutlery must be left
clean. Please note that should guests not clean these items then Owley Woods will charge an
additional cleaning fee from your deposit of £25.00

Please be aware that this policy and its contents are subject to change at any time in line with UK
Government advice and you should therefore seek clarity from Owley Woods Management to
confirm any changes.



